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Region IV 

 
NnO                                                                                                              

Our blessings are endless and too many to 
name but on Thanksgiving Day we try 
just the same.  We want to be sure that we 
show the love that is given to us from up 
above.  We smell the aroma of the feast 
we can share and spend Thanksgiving 
Day with the ones who are dear . 

Gina Mar ie Lauchner  
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KENTUCKY STATE ASSOCIATION OF INSURANCE WOMEN 
OCTOBER 7, 2006 

CAMBRIDGE MARKET CAFE 
BOWLING GREEN, KENTUCKY 

 
 

The 65th meeting of the Kentucky State Association of Insurance Women was called to order at 9:05 a.m. by Kim 
S. McReynolds, ACSR, CPIW, CWCC, Kentucky Council Director. 
 
The Collect was read by Barbara Higgs. 
 
The Pledge of Allegiance was led by Barbara Higgs. 
 
Kim McReynolds introduced the head table: 
 

Regina Parsley Byrd, Guest Speaker 
Mary Stafford, ACSR, CISR, CPIW, Regional Vice President 
Lorene Friedman, Assistant to the RVP 
Rose Welker, AAI, AU, Custodian of Funds 
Martha Woodside, Parliamentarian 
 

She then welcomed the remaining members/attendees, and asked everyone to introduce themselves.   
 
Jacqueline Seaton and Shannon Gann, AIS, AIC, CPIW, then recognized all of the First Timers present: 
 

Steven Westmeyer, AIC, SCLA, CPIM, Bluegrass Association of Insurance Women 
Kim Dingess, Ashland Association of Insurance Women 
Shirley Lowe, Ashland Association of Insurance Women 
Sue Lyons, Ashland Association of Insurance Women 
Martha Watt, Southern Kentucky Association of Insurance Professionals 
Robbin Minton, Southern Kentucky Association of Insurance Professionals 
Sharlene Beatty, Southern Kentucky Association of Insurance Professionals 
Phyllis White, Southern Kentucky Association of insurance Professionals 
Julie Marvel, CWCC, Southern Kentucky Association of insurance Professionals 
  

Jackie and Shannon presented each of the First Timers with their Bill of Rights and a special ribbon badge for 
them to wear for the duration of the meeting.  Oh yes, and a big red Clown’s Nose to be worn to guarantee them 
their “ rights”  to be “ first in line” . 
 
Following the First Timers presentation Pearl Taylor, CIC, CPIW, DAE, came forward to introduce the guest 
speaker, Regina Parsley Byrd.  Ms. Byrd gave a speech entitled, “ A Star is Born” .  Some of the main points of 
her discussion were that 1) a star has core values, 2) a talent is a gift and an obligation, and 3) success is being at 
peace with your life.  She offered the following challenge to everyone present:  to find a young lady to encourage 
and to help her use her talents.  Everyone enjoyed Ms. Byrd’s presentation immensely. 
 
Next, Council Director Kim McReynolds introduced Ronnie Moore of Arlington Roe to make the presentation of 
this year’s AAMGA award.  After some introductory remarks regarding the history of AAMGA, etc. Mr. Moore 
read the bio of the award winner and announced her name – Paula Webb of the Ashland Association of Insurance 
Women!  Congratulations Paula! 
 
Then the Public Relations Contest Award was presented by Lorene Freidman.  Four associations participated this 
year and each was presented with a certificate of participation.  This year’s winner was the Bluegrass Association 
of Insurance Women!  Way to go Lexington!! 
 
A slide show was presented before the break.  KSAIW Stars were showcased by displaying their childhood 
pictures and members were encouraged to try to guess who they were.   Their current day photos were shared later 
in the day. 
 
 



 
Following the break Council Director Kim McReynolds and Regional Vice President Mary Stafford made their 
joint slide show presentation reviewing the current state of NAIW and focusing on the goals for NAIW in the 
upcoming year under President Bruno’s leadership.   
 
CREDENTIALS REPORT: 
Credentials Committee Chair person, Barbara Higgs, reported that all five associations were present with no 
Members at Large present.  She then moved that this roll of delegates be submitted as the official roll of the voting 
delegates for this meeting.  The motion was seconded by Jackie Seaton.  The vote carried. 
 
ROLL CALL: 
Barbara also called the Roll with five associations present:  Ashland Association of Insurance Women, Bluegrass 
Association of Insurance Women, Louisville Association of Insurance Professionals, Northern Kentucky 
Association of Insurance Women, and Southern Kentucky Association of Insurance Professionals. 
 
MINUTES: 
The minutes were posted in the bulletin for all to read. There being no corrections they stand as printed. Council 
Director, Kim McReynolds reminded the membership that the minutes from the May meeting were distributed to 
the presidents and web master via email within 30 days after that meeting. 
 
CUSTODIAN REPORT: 
The Custodian of the Funds report was posted in the bulletin for all to read.  Rose Welker once again 
recommended that the association consider moving some of the surplus funds to a money market account so some 
significant interest could be earned.  This will be discussed in OLD BUSINESS later in the meeting. 
 
CORRESPONDENCE: 
Assistant to the Director, Jackie Seaton, reported that one Thank You card had been received since May.  This 
was from the hotel manager at the Hampton Inn that members stayed at Friday night before the May meeting.    
 
STANDING COMMITTEE REPORTS: 
Audit Report:  The audit report for 7/1/05 to 6/30/06 was printed in the bulletin.  All documentation was found to 
be in good order. 
 
Budget Report:  The report was in the bulletin. 
 
Education:  The report was in the bulletin.  Deborah Wade reported that Steve Westmeyer recently earned his 
CPIM designation.  Congratulations Steve! 
 
Legislature/KY Insurance Council:  Ann Barkley-Westmeyer distributed copies of a report with legislative changes 
since the May meeting.  More detailed information can be obtained from the state insurance office website: 
www.lrc.state.ky.us. 
 
Ways & Means:  Lorene Friedman reviewed the Peel &  Save card program.  Each discount card will sell for $10 
each.  KSAIW will make 50% profit with no upfront expense.  Any unsold cards can be returned.  All proceeds 
and unsold cards need to be turned in to Rose Welker by 11/1/06.  The cards are geared toward the region of each 
of the associations and the discounts will expire 12/2007.  IPNK and LAIP will each take 50 cards.  AAIW, 
Frankfort and BGAIW will each take 25 cards.  Lorene distributed the cards to each association president.  
(SKAIP cards were not located.  Lorene will distribute to Jackie later.) 
 
By Laws & Standing Rules:   Sandra Blain distributed copies of 2006 Proposed KSAIW Standing Rules for the 
delegates to vote on today.  She pointed out that NAIW typically refers to the council bylaws so she also 
distributed a copy of Bylaws and Standing Rules documents that would be appropriate as a result of acceptance of 
the proposed changes.  Since Sandra needed to leave and would not be able to stay for the New Business portion 
of the meeting where the vote would take place, the delegates requested she take the time now to explain each of 
the changes being proposed.  The primary changes were: 
 

1. Changing “State Director”  to “KSAIW”  
REASON “To be consistent with Standing Rule 1. since NAIW’s scope includes States, 
Provincial, Commonwealth and Territorial Councils.”  



2. Remove the word “State”  from certain lines 
REASON “To be consistent with Standing Rule 3.A.1 

3. Adding “Student members-at-large”  where needed 
REASON “To comply with NAIW Bylaws”  

4. Section 10.B.Elections.1 – Election of the Director – rewritten 
REASON “To comply with NAIW and clarify the election process”  

5. Section 14.Conformity – Added 
REASON “Add a new number 14 to conform with NAIW Bylaws and Standing Rules.  
Renumber the remaining Standing Rules to 15 – 17.”  

6. The remaining items were cosmetic changes to clean up the standing rules. 
 
The meeting was suspended at 12:25pm for LUNCH.  Part 2 of the KSAIW Stars slide show was presented during 
lunch.  Each member present was able to find out if they guessed correctly who the baby/childhood pictures 
belong to today. 
 
After lunch, Lorene Friedman along with Council Director Kim McReynolds made a special presentation to all of 
the KSAIW Corporate Partners in appreciation of their past and continued support of our association.  A very nice 
plaque was presented to each of them. 
 

Robbie Shake and Kimberly Piol of Servpro of Campbell County 
Richard Shawn of Market Finders Insurance Corporation 
Steve Westmeyer of CCS Mid-State Claims 
Michelle Roberts of Roeding Group Companies accepting for Dan Scherff 

 
Following this presentation the Standing Committees reports continued… 
 
Safety: Helen Allen – announced a Drivers Training Program for drivers 55+ being conducted by AAA and 
offered in different communities.  Check it out in your community today! 
 
Scrapbook/Historian: Jackie Seaton – No report 
 
Membership: Peggy Eubanks, ARA, ACS, AIAA, CPIW, distributed the new membership directory booklets.  
These were compiled by Juanita Vickers; CPIW, DAE, computer layout by Jenny Moore; and cover design by 
Lorene Friedman.  They were printed and bound by Cincinnati Life Insurance Company.  Please be sure to thank 
them for their generosity whenever you have the opportunity. 
 
Web site:  Peggy Eubanks commented that Lorene Friedman continues to do a wonderful job with the website and 
encouraged everyone to make use of it as often as they can. 
 
PRESIDENTS’  REPORTS: 
Each association President submitted a written report (posted in the bulletin) of what their associations had 
accomplished since the May meeting and/or what their plans for the upcoming year are.  They each presented an 
oral overview of their reports at the meeting. 
 
SPECIAL REPORTS: 
 
Rita T. Spillman Fund:  It was reported that the balance as of 9/30/06 was $2,163.71  There is a letter from Eastern 
Kentucky University printed in the program bulletin acknowledging receipt of the $200 scholarship money this 
semester.  This year’s senior recipient is Megan Bradstreet. 
 
NAIW Foundation Circle:  Deborah Wade gave the NAIW report of the Foundation noting that they will no longer 
be accepting individual pledges, but you can donate via the website.  She reminded us that once you have donated 
$1000 you are a member of the Founders Circle.  If you or someone you know is considering applying for a 
scholarship, they are awarded in October, February and June.  Oh yeah, if you weren’ t there, ask someone about 
Harold the Squirrel. 
 
 



2011 Regional Conference report:  Kim reported for Diana Conley, CIC, CPIW, that a location has not yet been 
selected.  A new hotel, Kentucky Horse Park, is under construction that the committee is most interested in and 
will be pursuing.  Currently the committee continues with fundraising which is going well. 
 
Horizon Plan:  Ruthann Herzog announced she would be sending an email to members asking for volunteers to 
form a committee.  So if you get an email asking you to serve, please say YES.  She also issued a challenge to 
each association:  add a member and a corporate partner this year….and make education a concentration. 
 
 
UNFINISHED BUSINESS: 
 

1) Annual donation to the NAIW Foundation – The annual $200 donation is now due.  Kim reminded each 
association to be sending in their $40 to the KSAIW Custodian of Funds as soon as possible. 

2) A motion was made by Steve Westmeyer to put $5000 of the fund money into a CD for 2 years at the best 
rate as decided upon by the Custodian of Funds and the Director.  The motion was seconded and carried 
by unanimous vote. 

 
NEW BUSINESS: 
 

1) Kim moved that the association spend $125 to purchase an NAIW brick for the new headquarters building 
project.  It was seconded and carried by unanimous vote. 

2) Election of officers 
a. Kim McReynolds repeated the nominating committee’s slate of officers: 

i. Pubic Relations officer – Rose Welker 
ii. Custodian of Funds – Ruth Ann Herzogg 

 

She then asked for nominations from the floor.  There being none nominations were closed.  The delegates 
unanimously elected the above candidates for the respective offices.   
 
COMMITTEE RECOMMENDATIONS: 
 
Regional Delegate &  Alternate Delegate for  2007 Conference:  Ann Barkley-Westmeyer nominated Kim 
McReynolds as our Regional delegate for the 2007 conference.  Martha Woodside seconded the motion.  
Nominations ceased.  The delegates unanimously voted to elect Kim McReynolds as the regional delegate to the 
2007 conference.   
 
Deborah Wade nominated Ann Barkley-Westmeyer as our Alternate Delegate for the 2007 conference.  Martha 
Woodside seconded the motion.  Nominations ceased.  The delegates unanimously voted to elect Ann Barkley-
Westmeyer as the alternate delegate to the 2007 conference. 
 
INSTALLATION OF 2007-2008 OFFICERS: 
 

Installation of the following officers was conducted by RVP, Mary Stafford: 
 

 Custodian of Funds, Ruth Ann Herzog 
 Public Relations, Rose Welker 
 
With the Council director, Kim McReynolds and Council Director-Elect, Ann Barkley-Westmeyer standing along 
with them. 
 
STANDING RULES &  BYLAWS:   There was more discussion regarding the proposed changes to the Standing 
Rules.  RVP Mary Stafford read the response from NAIW Parliamentarian, Jim Slaughter, as to some of the 
changes/questions presented to him by Sandra Blain in reference to the changes.  Martha Woodside recommended 
the changes be tabled for one year.  The delegates discussed and did not wish to put this off since they felt most of 
the changes were cosmetic and appreciated the work Sandra had put into preparing the presentation.   
 
 
 
 



Jackie Seaton representing the Standing Rules & Bylaws committee moved that the changes presented be accepted 
EXCEPT change the wording from “State Director”  to “Council Director”  instead of “KSAIW Director”  as 
Sandra had originally presented AND to accept the body of the changes as BYLAWS rather than STANDING 
RULES as presented.   There were also a few other changes made to the distributed presentation that were made in 
the previous session discussion that were to be accepted.  The motion was seconded by Steve Westmeyer.  The 
vote was unanimous to accept all the changes as presented and changed through discussion.  Sandra Blain will 
prepare the Bylaws with the changes and distribute to the membership. 
 
ANNOUNCEMENTS: 
The AICPCU donated a $250 Education Grant to be given away at this meeting.  A drawing was held and the 
winner was Helen Allen of BGAIW.  She turned around and gave it back to be re-drawn.  The new winner was 
Sharlene Beatty of SKAIP. 
 
 
SPECIAL PRESENTATIONS: 
 

1) Kim McReynolds gave a gift to her assistant, Jackie Seaton.  
2) Jackie Seaton presented gifts to the RVP and her assistant on behalf of the association. 
3) Jackie Seaton presented gifts to the Council Director on behalf of the association. 
4) Jackie Seaton presented gifts to her committee in appreciation of their hard work. 

 
Door Prizes were presented. 
 
The meeting was adjourned at 2:35 p.m. 
 
Respectfully submitted, 
Jacqueline Seaton 
Jacqueline Seaton 
Assistant to the State Director 



Corporate Partners 
 
For many months now we have all heard a lot about corporate partners and have been encouraged to 
consider those vendors and other industry associates that would make good prospects for that role.  
We’ve heard it discussed on the national, regional, state and even local level.  I admit it took me a while 
to grasp the concept and understand the possible benefits of such a “partnership” .  And I’m sure I still 
don’ t fully comprehend the total spectrum of the program, but recently the idea is looking more and 
more appealing.   
 
For a couple years now our local association has had the wonderful “association”  of a local vendor rep 
who has attended all our meetings, been involved in most, if not all, of our activities, and even joined us 
on a trip to a regional conference.  She is Susan Porter of Best Way Companies in Bowling Green, KY.   
This year, she officially became our first Corporate Partner.  And boy did she get busy and go to bat for 
us in a big way!  
 
She immediately began talking about SKAIP and NAIW at a summer golf tournament she attended.  The 
representatives she met there were from agencies that interact with the insurance industry in various 
capacities.  During her game that day she managed to share her knowledge and enthusiasm for NAIW 
with at least two other women who since then have contacted me wanting more information.   
 
I sent each of these women information about our local association, Southern Kentucky Association of 
Insurance Professionals (SKAIP), a link to the state association website, a link to the NAIW website, 
and our local corporate partner application.  I encouraged them to review the information and get back to 
me with any questions.  I am happy to report that both of these ladies have decided to join our local 
association as corporate partners bringing our total to three (3) for the year!  I am so excited! 
 

Please help me welcome the Corporate Partners for SKAIP: 
 
 
Susan Porter of Best Way Companies in Bowling Green 
 
 

 
Angelle Schroeder of Enterprise Rent-a-Car in Bowling Green 
and the surrounding regional area. 

 
Debra Beaven of Preferred Case Management based out of 
Lexington KY. 
 

 
 
I look forward to working with these partners in the future endeavors of our association and that of 
NAIW as a whole.  Their input, support and encouragement will be of immeasurable value.   
 
Thank you PARTNERS! 

 

 

 



SAFETY REPORT 
STATIC ELECTRICITY AND GAS PUMPS 

Safety at a gasoline pump is not to be taken lightly. Did you know that mobile phones that light up when 
turned on or ring upon an incoming call release enough energy to provide a spark for ignition? Another cause 
of explosions and fires at gasoline pumps is the static built up when re-entering a car while fueling the car. 

Mobile phones can ignite fuel or fumes. They should not be used in filling stations, or when fueling lawn 
mowers, boats, etc. They should not be used, or should be turned off, around other materials that generate 
flammable or explosive fumes or dust. 

Shell Oil Company recently issued a warning after three incidents in which mobile phones ignited fumes 
during fueling operations. In the first case, the phone was placed on the car©s trunk lid during fueling; it rang 
and the ensuing fire destroyed the car and the gasoline pump. In the second, an individual suffered severe 
burns to their face when fumes ignited as they answered a call while refueling their car. And in the third, an 
individual suffered burns to the thigh and groin as fumes ignited when the phone, which was in their pocket, 
rang while they were fueling their car. 

Bob Renkes of Petroleum Equipment Institute is working on a campaign to try and make people aware of fires 
as a result of "static electricity" at gas pumps. His company has researched one hundred and fifty cases of 
these fires.    His results were very surprising. Out of the 150 cases, almost all of them involved women. 
Almost all cases involved the person getting back in their vehicle while the nozzle was still pumping gas. 
When finished, they went back to pull the nozzle out and the fire started, as a result of static. Most were 
wearing rubber-soled shoes. Most men never get back in their vehicle until completely finished fueling. This 
is why they are seldom involved in these types of fires. Don©t ever use a cell phone when pumping gas. It is 
the vapors that come out of gas that cause the fire, when connected with static charges. There were 29 fires 
where the vehicle was re-entered and the nozzle was touched during refueling from a variety of makes and 
models. Some resulted in extensive damage to the vehicle, to the station, and to the customer. Seventeen fires 
occurred before, during or immediately after the gas cap was removed and before fueling began. 

Never get back into your vehicle while filling it with gasoline. If you absolutely have to get in your vehicle 
while the gas is pumping, make sure when you get out to close the door while touching the metal, before you 
ever pull the nozzle out. This way the static from your body will be discharged before you ever remove the 
nozzle. 

Here are four rules for safe refueling. 1) Turn off the engine. 2) Don©t smoke. 3) Do not use your cell 
phone. Leave it inside the vehicle or turn it off. 4) Do not reenter your vehicle during fueling. 

 

 
 
 
 
 



 

KSAIW Education Quiz  
November, 2006  

 

1. HOW MANY PROGRAMS ARE AVAILABLE IN THE “ I CAN SERIES”?  _________ 

2. CAN YOU NAME TWO (2)? _______________________- _______________________ 

3. WHAT IS THE AVERAGE PRICE OF THE STUDENT’S WORKBOOK? ___________ 

4. WHAT IS THE AVERAGE PRICE OF THE INSTRUCTOR’S BOOK? ______________ 

5. WHICH CLASS IN THE “ I CAN SERIES” CAN BE FILED FOR CE VIA NAIW? 

_________________________ 

6. NAME THREE OF THE CLASSES PROVIDED BY NAIW THAT CAN BE USED AS 

QUALIFIERS FOR CPIW/M AND DAE DESIGNATIONS? 

7. CAN WE ALSO USE THE “ I CAN SERIES’  AS A QUALIFIER FOR CPIW/M AND DAE? 

8. WHAT ARE TWO OTHER CLASSES PROVIDED BY NAIW THAT ARE ELIGIBLE FOR 

CE CREDITS? 

9. NAME TWO LEADERSHIP CLASSES AVAILABLE TO US. 

10. NAME THE TWO COMMUNICATION CLASSES OFFERED BY NAIW. 

11. DO WE PROVIDE A LEADERSHIP TRAINING FOR LOCAL ASSOCIATIONS? 

12. WHAT PLAN OF ACTION DO YOU HAVE IN MIND FOR ACHIEVING YOUR NEXT 

NAIW DESIGNATION? 

 
Obviously, Education is very important to most of you, and may even be a very large part of 
your daily routine, like a few of our members that need 2 business cards to list all their 
designations.   My hope is that your normal curiosity and instincts has been sparked and you 
can©t wait to go online and start classes for yourself or within your associations. 
 
SERIOUSLY NAIW’S EDUCATION OPPORTUNITIES ARE ENDLESS; I  HAVE ONLY 
TOUCHED THE SURACE OF ALL THE PROGRAMS THAT ARE AVAILABLE ONLINE 
FOR YOUR REVIEW AND ORDERING.   
 
DON’T LOSE OUT THIS EDUCATIONAL OPPORTUNITY………………. 

 
                                        
 
 
 
 
 
 
 
 

 
NATIONAL ASSOCIATION 
OF INSURANCE WOMEN (International) 



 
 

 
 
 

Details for the “ Web Quiz” ……. Every qualified participant will be recorded each month.  
In May 2007 at the KSAIW Education Meeting a drawing will be held for a winner. If you 
participate two times, your name will be entered two times, if you participate four times you 
name will be entered four times and so on. 
 
Your answers must be submitted by way of email or snail mail. No phones calls and no verbal 
contact will be accepted. The intent of this quiz is to have fun and hopefully enlighten you and 
to keep the members interested in our website. 
 
The winner of the drawing will receive a token of appreciation at the May Meeting. 
 

--OCTOBER’S ENTRY— 
 

Mary Stafford ACSR, CISR, CPIW, DAE 
Louisville Association of Insurance Professionals 

                                                 
 
             
  ________________________________________________________________________________ 

The truth about Email Petitions, Please take note.......                                                                    
Just a word to the wise. Email petitions are NOTacceptable to Congress or any municipality. To be 
acceptable petitions must have a written signature and full address.  Almost all email that asks you 
to add your name and forward on to others are similar to that mass letter years ago that asked 
people to send business cards to the little kid in Florida who wants to break the Guinness Book of 
Records for the most cards. All it was and all this kind of email is, is a ploy to get names and 
"cookie"  tracking info for tele-marketers and spammers to validate active email accounts for their 
own purposes.  Any time you see an email that says forward this on to "10"  of your friends, or sign 
this 
petition, or you©ll get good luck or any other claim, has either an email trackers program attached 
that tracks the cookies and emails of those folks you forward to or the host sender is getting a copy 
each time it gets forwarded and then is able to get lists of "active"  emails to use in spam emails or 
sell to others that do. Take care.  Share this into with others and you will be providing a good 
service to your friends and will be rewarded by not getting 30000 spam emails in the future. 
 

Click below to check it out with Truth or Fiction. 
http://www.truthorfiction.com/rumors/p/petitions.htm 

                             
 
 

 
 



 
                                             

 

 
 

News Release 
OFFICE OF INSURANCE WARNS CONSUMERS ABOUT  
GROUP HEALTH INSURANCE SCAM   
Purpor ted trade organization claims to offer  health insurance to members 
  
FRANKFORT, Ky. (Sept. 26, 2006) –  At least seven Kentuckians are among more 
than 300 consumers nationwide who have been solicited in a scam involving the 
promise of group health insurance, according to an ongoing investigation by the 
Kentucky Office of Insurance (KOI). 

The solicitors, operating under the name National Trade Business Alliance of America 
(NTBAA) and agent Professional Business Consultants (PBC) Direct, claim to offer an 
affordable group health plan through a number of widely recognized insurers. NTBAA 
and PBC Direct have no affiliation with the insurers and its “agents”  are not licensed 
in Kentucky.  

Consumers being solicited are asked to pay a one-time application fee of $136 and a 
monthly premium that ranges from $134 for an individual to $207 for a family.  

“These consumers have paid money for a bogus product. They do not have health 
insurance coverage,”  said Julie Mix McPeak, executive director of KOI. 

McPeak said KOI is trying to gauge the extent of the scam. KOI and insurance 
regulators in other states were alerted by an insurance company that identified 300 

solicited consumers, seven of whom were Kentuckians. 
The insurer notified KOI that it denied an application from NTBAA for a group plan 

but later discovered that NTBAA and PBC Direct were advertising the insurer’s 
products through printed materials and a Web site.  

“These scam artists are getting more sophisticated,”  said McPeak. “ It becomes even 
more important for consumers to be alert and to verify that the company and any 

individuals involved in an insurance transaction are properly licensed and authorized 
to do business in Kentucky. Consumers also should be suspicious of extremely low 

premiums.”  
 

Consumers who have been contacted by someone working on behalf of NTBAA or 
PBC Direct should call 1-800-595-6053 and ask for Scott Moseley in the Consumer 

Protection and Education division. 
 
 
 

 
This site last updated: 10/12/2006  

 
 

 

 

 



 

 

 
 
 
 
 
 
We arrived in Bowling Green in time to visit with old friends and a very nice social hour (or two) at the 
Baymont Inn and then to dinner at the Sante Fe steakhouse.  Those attending from Northern Kentucky 
were Peggy Eubanks, Lorene Freidman, Michelle Roberts, her sister Kim (Lorene’s eldest daughter) and 
myself.  After dinner we had a “meet and greet with the candidates”  in the hospitality suite. Wine, 
Woodford Reserve, soft drinks, and snacks and chocolate fondue were provided for dessert.  After some 
lively conversation, everyone called it a night. The next morning we arrived at The Cambridge Market 
for registration and a continental breakfast.  The meeting was called to order by Kim McReynolds, KY 
Council Director.  Barbara Higgs read the collect and then lead us in the Pledge of Allegiance.  Southern 
Kentucky had arranged a very interesting speaker.  Pearl Taylor introduced Regina Parsley Byrd. Her 
presentation “A Star is Born”  was very informative and instilled a can do spirit.  She said it was up to 
each person to motivate themselves through their own personality and talent and to live up to their 
potential.   Kim then introduced Ronnie Moore of Arlington Roe and Past-President of the National 
AAMGA. Ronnie presented the AAMGA award to Paula Webb, of Ashland Association of Insurance 
Women, for her years of dedication and loyalty to Insurance Women.  
 

Lorene Friedman announced the winners of the KSAIW Public Relations contest.  Blue Grass 
Association of Insurance Women won first place and was awarded a nice certificate.  They were 
followed by Louisville, Northern Kentucky and Southern Kentucky.  Regional Vice President Mary 
Stafford and Council Director Kim McReynolds provided a power point presentation on the status and 
changes at National.  They gave the new membership numbers and an update on the new building being 
constructed in Tulsa, Oklahoma.  Barbara Higgs called the roll and there were 5 Associations 
represented.  Rose Welker, Custodian of the funds, provided her finance report. Kim McReynolds called 
for standing committee reports.  Reports were given by the Audit Committee as sent in by Michelle 
Mattingly and Emily Correa. Rose Welker also provided the Budget report.  Deborah Wade provided the 
Education report as well as the NAIW Foundation Circle Report.  Ann Westmeyer gave the 
Legislative/Kentucky Insurance Council updates and Lorene provided the Ways and Means report and 
distributed to each Association a predetermined number of Dining cards to be sold by the local 
associations as a KSAIW fundraiser.  
Standing Rules/Bylaws chairman Sandy Blain went through the proposed changes to the KSAIW 
Bylaws and the reasons behind them. Safety chairman Helen Allen gave the safety report. Website 
chairman, Peggy Eubanks addressed those issues and Juanita Vickers (not present) sent the updated 
Membership directories to be passed out to each local president for their members use.    
 
The Council Director called on each local president to give a report on their local membership since the 
May Council meeting.  

IPNK Delegates’  Report 
KSAIW  

October 2006 Meeting 

 



 
It has been a very busy year for everyone.  Helen Allen gave the 2011 Regional Conference Report as 
Diana Conley; Chairman had to leave the meeting early. The plans are progressing nicely.  Ann 
Westmeyer read the report as Sandy Blain also had to leave. She addressed the Rita T. Spillman Fund 
and asked that all the local groups consider sending in their donations to help increase the Fund. Ruthann 
Herzog provided an update of KSAIW’s Horizon Plan and explained why we needed an updated version.  
Unfinished Business:  The KY Council agreed to continue their membership payment to the NAIW 
Foundation and after much heated discussion; the delegates passed the corrected version of the Bylaws. 
We appreciate the very hard work and time Sandy Blain has devoted to this subject.   
 
Under New Business Rose Welker was elected to serve as the KY Council Public Relations Chairman 
and Ruthann Herzog was elected Custodian of the Funds.  Rose and Ruth Ann will assume their new 
duties to serve under the leadership of Ann Westmeyer, KY Council Director-elect, when she assumes 
the position of KY Council Director on July 1, 2007. 
Kim McReynolds was then nominated and elected to serve as the KY delegate to the Regional 
Nominating Committee and Ann Westmeyer was nominated and elected to serve as the Alternate 
Delegate.  Mary Stafford, Region IV Vice President, installed the new officers.  Lorene Friedman made 
a special recognition of the KY Association’s Corporate Partners. They can be found on the KY Website 
at www.ksaiw.org. 
 
Lorene Friedman announced KSAIW had been given a $250 AICPCU Education grant to be given away 
during the state meeting.  Helen Allen won the grant but asked Lorene to award the grant to a new 
members.  A first timer’s name was pulled and the grant was then awarded to a new member from 
Ashland.  This was a good meeting for new members as there were 6 first timers in attendance. They 
received a special “ initiation”  package from Jackie Seaton. Thank you, Jackie!!!!!!!!! 
 
Kim McReynolds gave her closing remarks and door prizes were awarded.   The meeting was very 
nicely organized and after thanks were given to the host association, the meeting was adjourned.   
  
It was my distinct pleasure and honor to represent IPNK during the meeting. I appreciate the honor you 
bestowed upon me and I trust I represented IPNK in a manner that reflects upon us in a most positive 
way. 
 
 
Respectfully submitted,  
Stephen B. Westmeyer, AIC, SCLA, CPIM 

                                                  



HATS OFF TO ONE OF OUR NAIW SISTER ASSOCIATION 

KATRINA RELIEF PROJECT BIG SUCCESS 

INSURANCE WOMEN OF CLEVELAND BENEFIT MEMBERS OF  

THE INSURANCE PROFESSIONALS OF GREATER NEW ORLEANS 
 

In the Fall of 2005, Jeannine Westlock, Vice President and Welfare Chair, organized a project 

for Insurance Women of Cleveland members to directly help NAIW members in the New 

Orleans area who were affected by Hurricane Katrina.  After email services were restored to 

the area, she contacted Darlene Nelson, local president of the Insurance Professionals of 

Greater New Orleans.  Jeannine introduced our group to her and offered to send a “care 

package” to benefit the local association members.  Darlene sent back a very grateful email 

expressing her appreciation for our donations.  She said she would personally deliver items to 

those members in need.  
 

Well, IWOC set about collecting items – big time!  Members donated bedding, towels, clothing, 

toiletries, cleaning supplies, toys and other personal items.                                              We 

shipped off 220 pounds of goods in 10 large boxes.  After confirming that UPS delivered all of 

the packages, we received the following email from New Orleans:  “I did receive your special 

packages. Please give our Love and Thanks to the members of IWOC.” – Darlene Nelson, 

President, Insurance Women of New Orleans. 
 

Jeannine stayed in touch with Darlene and arranged a “get-together” at the National 

Convention in Orlando, FL this past June for our two associations to meet and share stories.  A 

good sized group of nearly 20, including Region IV RVP Mary Stafford and her assistant 

Lorene Friedman, gathered in the lounge area at the Hilton Hotel.  We heard first-hand about 

the devastation caused by the hurricane, the stress of maintaining your life while displaced 

from your home, and the challenges of dealing with contractors and, yes, insurance 

companies.  We rejoiced over the successes of rebuilding and recognized the strength and 

vitality of our fellow NAIW members.  And we learned that all of the donated items were put to 

good use.  We had a wonderful time getting to know each other. 
 

Looking back after a year has passed, we realize that this was truly a success and that we can 

make a difference.  

 

 



 

Commonwealth of Kentucky 
Office of First Lady Glenna Fletcher   

Early detection, treatment encouraged to increase survival rates 
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“Beating male jockeys was easy,”  Cooksey said. “Beating breast cancer was hard. Finding a cure is one race we 
have to win.”  
 
Cooksey was the featured speaker at a breast cancer awareness event hosted today by First Lady Glenna Fletcher 
on the grounds of the state Capitol. Cabinet for Health and Family Services Secretary Mark D. Birdwhistell also 
addressed the crowd of breast cancer survivors, health care providers, women’s health advocates and others 
gathered at the floral clock, which is decorated with a large pink ribbon throughout October in recognition of 
Breast Cancer Awareness Month. 
 
Diagnosed with breast cancer in 2001, Cooksey underwent successful surgery and intensive treatment, returning to 
racing in June 2002.  She retired from competitive horse racing in May 2004. Cooksey attributes her quick and 
sustained recovery to early detection and treatment and continued regular screenings. 
 
Today’s observance was part of the First Lady’s statewide breast cancer awareness campaign and coincided with 
the first “Wear Pink to Work Day,”  also instituted by Mrs. Fletcher.  
Among ongoing activities designed to raise awareness of breast cancer and emphasize the importance of regular 
screening, Mrs. Fletcher sends mammography reminders to women ages 65-69 during their birthday month. More 
than 140,000 women have received birthday reminders since the program began. 
 
“ I’ ve received many notes and cards from women all across the state thanking me for the reminder,”  said Mrs. 
Fletcher. “My favorite response, was, ‘Thank you for the memo to get my mammo. I did!’ ”   
According to the American Cancer Society, more than 3,000 women in Kentucky will be diagnosed with breast 
cancer this year for the first time and more than 600 will die from this often treatable disease.  
Mrs. Fletcher said she and Governor Ernie Fletcher are committed to promoting breast cancer awareness as part of 
the Get Healthy Kentucky! Initiative to improve the quality of life and health of Kentuckians through an emphasis 
on wellness and disease prevention. 
 
One program in this initiative provided free mammograms during a three-day period in September to nearly 70 
women in eastern Kentucky counties where the breast cancer mortality rate is especially high. The program is 
administered and funded by the Division of Medicaid Services and the Division of Women’s Physical and Mental 
Health in the Cabinet for Health and Family Services. 
 
Mrs. Fletcher recounted that one woman who received a mammogram through the program hadn’ t been screened 
in more than eight years because she could not afford the test, despite being a breast cancer survivor, which 
significantly increases a woman’s risk. 
  
This is exactly why we have created programs like this,”  Mrs. Fletcher said. “This story and the stories of all the 
women who received mammograms from the mobile units in September all have the same goal - a happy ending.”  

 



 
 

 
 
 

Everyone is going to be hearing a lot about 
buying a Brick for the walkway in the garden 
of NAIW’s new home. 
 
So as usual the Thoroughbreds from Kentucky 
was one of the very first to step up to the plate.  
Barb Welsh and Ann Westmeyer each 
purchase a brick. 
 
Perhaps KSAIW can purchase a brick and 
place our mark in Tulsa. 
   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sit back, relax and sail away on a Royal 
Caribbean Adventure of the Seas 

June 10th, 2007 with the 
Insurance Women of Metropolitan Detroit, Inc 

for 
FUN IN THE SUN 

after the 
2007 National Convention. 

 
Check out www.naiwreg4.com under Cruise 
information and application. 
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Region IV  

 

Run your  own race…… 
Take control of your  life… 

Or someone else will control 
it for  you! 



 

 

Insurance Women of Toledo 
Member  of National Association of Insurance Women Intl. 

62nd Annual Region IV Conference 
“ Beyond The Glass Ceiling With NAIW”  

Thursday, March 29, 2007 – Sunday, Apr il 1, 2007 
  

 
 

 
Name: Badge Name: 
Local Association: Designations: 
Employer: 
Address: 
City: State: Zip: 
Work Phone: Home Phone: 

 Please check if you DO NOT want to be listed in the program.  
  Please check for email confirmation of your registration.  Email address:  __________________ 

 

Please circle all that apply: 
Voting Delegate National President/Past State Director/Past 
Alternate Delegate National Officer/Past State Director Elect 
Local Association President Regional VP/Dir./Past First Timer 
CWC Contestant CPIW/CPIM DAE 
Speaker Exhibitor Guest 
 

Registration Includes all Official Conference Events 
(Separate Tickets May Be purchased for Special Events – Ask for Price Schedule) 

Sign Up Early and Save, registration deadline is 03/01/07.  No refunds after 02/01/07. 
Post Mark Date: On or Before 01/15/07 After 01/16/07  
Member/Exhibitor $ 150.00 $ 175.00 $ 
Guest $ 160.00 $ 185.00 $ 
Daily (specify) $ 90.00 $ 110.00 $ 
Total Registration Fee $ 
Additional Fees: 
Additional Awards Dinner Tickets $ 60.00 $ 
Total Additional Fees $ 
Total (Registration fee and Add’ l fees) Submitted $ 
Make all checks payable to:  Region IV 2007 Conference 
 
Do you need any auxiliary aids/services under the American’s with Disabilities Act? Yes/No 
If yes, please explain: 
Do you have any menu restrictions?  If yes, what? 
 
Will you be arriving by car or plane?  
Arrival date and time:  
How many past Regional Conferences have you attended?   
 
Send Registration Form to:  Questions: 
Traci Shook    Kathleen Tur ley, CEBS, CPIW, HIA Conference Chair  
C/O Ohio Brokerage Services  (O) 850-650-2000, (Cell ) 850-376-7260 
3912 Sunforest Cour t   ktur ley@asdtur fmasters.com 
Toledo, OH  43623   Debby Gomez, CIC, CPIW, CISR Conference Vice-Chair  
shookt@obsa.net   (O) (419) 475-5151 
     gomezd@roemer-insurance.com     

 



 
 
 

REGION IV 2007 CONFERENCE 
 

March 29th 2007 to April 1st 2007 
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Insurance Women of Toledo must be mentioned to receive the conference rate 
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$10 additional charge for a cot 
 

All rooms are either  two double beds or  1 king size bed 
 

Check in is at 3:00 PM and check out is at noon. 
 
 

Al l  rooms have 27 "  TV, hai r dryer, cof fee maker, i ron and i roning board, data 
ports, wi reless internet access is avai lable for a $6.95 fee 



 

 

 

 

 

Have you a passion for the past, someti mes longi ng to take a step back i n t i me? 
 

Do the cul ture, styl es, and personal i t i es of  the 19th and earl y 20th centuri es capture your attention? 
 

Does the elegance of  V i ctorian and Edwardian fashion turn your head? 
 

Are you a hat and glove l over? 
 

Does engagi ng ideas for tea party peak your i nterest? 

~~~~~~~~~~~ 

THEN PLEASE JOI N US FOR A SOCI AL TEA PARTY I N TOLEDO 

REMOVE YOUR WHITE GLOVES FROM THE PLASTIC BAG – DUST OFF YOUR 
FAVORITE HAT AND BE A PART OF OUR GET TOGETHER. 

Several  di f ferent types of  tea wi l l  be served and there wi l l  also be cof fee avai l able. 

The tea party i s intended for the NA IW members that do not requi re CE credi t; but every 
NAIW member is welcome. I f  you choose not to wear  a hat that i s f ine, you are sti l l  

invi ted. Rumor has i t that a very “ Special  Guest”  wi l l  be joining us for tea and another 
special  surpri se wi l l  also awai t you. 

There wi l l  be prizes for the most (1) beauti ful  (2) creati ve (3) unusual  and (4) largest hats 
as wel l  as prizes for the “ parlor games” ………and we can’ t forget a prize for the “ Earl y 
Bi rd” .  

THERE I S NO CHARGE to attend the Tea Party “ but”  i t wi l l  be l imi ted to the  

F I RST FI FTY PEOPLE that return thei r registration via emai l  to 
lorenefriedman@insightbb.com                          

Name______________________________ Associati on_________________________ 
Address____________________________ Emai l  _____________________________ 
_____________  State _________ Zip                                          Phone # ___________________________ 
_______________ ___________________________ 
 
 

 

 



 
 
 



                 
 

 
 
 
 
 

Rachael Shipley – Marketfinders Dan Scherff – Roeding Group Co 
Steve Westmeyer – CCS Mid-States Claims Richard Shawn – Marketfinders 

  Robbie Shake and Kimberly Piol – Servpro of Campbell County 
 

MANY MANY THANKS TO THE VERY BEST 
OF  

CORPORATE PARTNERS 
 
               

Dan Scherff 
Vice President of Operations 
Roeding Group Companies 

 

 

 
 

  



 
 
 
 
 

Did we miss your  bir thday?  I f so, then please send me an email 
lorenefr iedman@insightbb.com 
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1ST Mary Stafford LAIP 
2nd Nancy Considine LAIP 
4th Nancy Pulliam BGAIW 
10th Anna Hedges IPNK 
10th Ronda Schweitzer  IPNK 
11th Barbara Plummer IPNK 
16th Martha Brough BGAIW 
16th Mary Ritchie BGAIW 
19th Wilda Vanlandingham IPNK 
22nd Pamela Jury BGAIW 
23rd Juanita Vickers IPNK 
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